647510 BCMcprDS601B Seat No:
B.Com. Semester - 6 (CBCS) Examination
March/April - 2019
CONSUMER PROTECTION - 2 (DSE-1)

Time: 2:30 Hours Marks: 70
Instructions:

1. All questions are compulsory.

2. Figures to the right indicate marks.

Ysl-1 oles YRell slAEl-1986 601 5L sRaue el 531 2¥? sRae el salell g@st  (20)
aundl, sRae etmat sclell stalalgl GuR ollu cull.
T
Yst-1 sRaeoll yotlarll ua 3atl Asict AH(YsLELoll) WSR6il AUHA UR (Ardd ol cAvll. (20)
ys-2 ol cull.
(1) 8sl (IRDA) :  ellRclal Il [Aanotsidl wa ([Astd Al Hso. (Insurance Regulatory (10)

and Development Authority of India)

(2) 218 (TRAI) : Rl 2A8H Ranetsi3 UL (10)
Al
yst-2 ol Al
(1) AUR.Luy. wal AlHoL AsULA (RAHSUNL) (10)
(2) FSSAI : alRc{lal Wial YRell Aol HIUESle] Uil Hso, (10)
Yal-3  GRAHL ales Andnell GesilA. (15)
w Ul
Ys-3  GURAML AUes YRetHl ydduiet [Asla. (15)
yst-4 ol cull.
(1) aRdla YHLRL Ros. (Indian Standards Mark) (08)
(2) AWoL-HL5 (Ag-mark) (07)
w Ul
ys-4 ol Al
(1) 8 HBdL (Hall Marking) (08)
(2) Rl el AdLset (1SO) (07)
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Que-1

Que-1

Que-2

Que-2

Que-3

Que-3

Que-4

Que-4

ENGLISH VERSION

Who can file a file a complaint under the consumer protection Act-1986? Explain the (20)

grounds of filing a complaint and write on procedure of filing complaint.
OR

Write detail note on Hearing of a complaint and Disposal of cases and Enforcement of (20)

order.

Write on: (1) IRDA-Insurance Regulatory and Development Authority of India.

(2) TRAI-Telecom Regulatory Authority of India.
OR
Write on: (1) RBI and Banking ombudsman.
(2) FSSAI-Food Safety and standards Authority of India.
Write detail note on: Evolution of Consumer Movement in India.
OR

Write detail note on: Recent developments in consumer protection in India.

Write on: (1) Indian Standards Mark.
(2) Age-mark.
OR
Write on: (1) Hall marking.

(2) ISO : Indian standard organization.
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